
 

 

 

Certificate III in Health Services Assistance 

HLT33115 Certificate III in Health Services Assistance 
(including HLT23215 Certificate II in Health Support Services) 

HLTWHS001 Participate in workplace health and safety 
BSBWOR202 Organise and complete daily work activities 
BSBINM201 Process and maintain workplace information 
HLTINF001 Comply with infection prevention and control policies and procedures 
HLTHSS003 Perform general cleaning tasks in a clinical setting 
HLTHSS005 Undertake routine stock maintenance 
CHCCOM005 Communicate and work in health or community services 
BSBCUS201 Deliver a service to customers 
CHCCOM001 Provide first point of contact 
CHCCCS010 Maintain a high standard of service 
CHCCCS020 Respond effectively to behaviours of concern 
CHCDIV001 Work with diverse people 
HLTAAP001 Recognise healthy body systems 
BSBMED301 Interpret and apply medical terminology 
CHCCCS015 Provide individualised support 
BSBWOR301 Organise personal work priorities and development 
HLTAID011 Provide first aid 
HLTAID009 Provide cardiopulmonary resuscitation 
BSBMED303 Maintain patient records 
CHCCCS009 Facilitate responsible behaviour 
CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety 

 

  


