
 

 

 

Certificate II in Community Services  

CHC22015 Certificate II in Community Services  

HLTWHS001 Participate in workplace health and safety 
BSBWOR202 Organise and complete daily work activities 
CHCDIV001 Work with diverse people 
HLTINF001 Comply with infection prevention and control policies and procedures 
HLTHSS003 Perform general cleaning tasks in a clinical setting 
CHCCOM001 Provide first point of contact 
CHCCOM005 Communicate and work in health or community services 
CHCCCS010 Maintain a high standard of service 
BSBWOR201 Manage personal stress in the workplace 

  


